Devon and Somerset Fire & Rescue Service

Non-Uniformed Job Description, Core Values and Person Specification

	Job Description

	Job Title
	Deputy Community Safety Prevention Manager

	Grade
	Grade 8

	Department
	Community Safety Prevention

	Reports to
	Group Manager - Community Safety Prevention

	Line Manager Responsibilities
	Community Safety Manager, Home Safety Manager & Quality Assurance & Evaluation Officer (WM)

	Date
	27/09/22

	Job Evaluation
	03/08/2021

	Main Purpose of Job: 

	1. To deputise for the Group Manager to lead and manage the Community Safety Prevention team
2. To support the strategic vision & direction for DSFRS in working with Local Communities in line with current Government and NFCC direction taking account of HMICFRS (His Majesties Inspectorate of Constabulary and Fire & Rescue Services) reports and recommendations and the Fire Standards Board and the Services CRMP (Community Risk Management Plan) to reduce risk.
3. To reduce risk in the Communities of Devon and Somerset by recommending, developing and delivering strategies and frameworks which support the organisation to effectively:
· Prevent incidents, fires, road traffic collisions (RTC’s) injuries and deaths in Devon & Somerset using a risk-based methodology 
· Engage with Communities to reduce incidents, injuries and deaths ensuring we are inclusive and reaching those most at risk
· Involve under-represented communities in development and delivery of local safety initiatives

· Increase resources, capacity, cohesion, and resilience in Communities to deal with issues of safety and risk
· Maintain effective partnerships to delivery our community safety strategy
· Support a person-centred approach in delivering Prevention activities
· Support Service delivery in reducing and preventing incidents



	Main Responsibilities and Duties: 
	


	1. To support the strategic direction for working with Communities ensuring strategies, policies, procedures, standards and systems are being implemented, managed and evaluated to ensure continuous improvement and quality of service.
2. To provide organisational management and review of the Community Safety Partnership Framework and Register.
3. To provide expert knowledge of Community based legislation/initiatives and current    direction in the Community and Voluntary Sector including briefing to Senior Managers, the Service, the Fire Authority, and other Fire and Rescue Services upon request.

4. To provide subject matter expertise maintaining a professional knowledge by networking, attending training courses, benchmarking performance against other Fire Services and reviewing professional publications.
5. To manage the performance of the Home Safety Team by ensuring that work is allocated appropriately, work plans agreed, results are monitored, feedback given, and any performance issues are resolved.

6. To deputise for the Group Manager Community Safety Prevention to include providing leadership, direction and clarity to the Prevention team including:
· Day to day management of the Community Safety Prevention Department

· Attendance at key meetings both internal and external
· Authorisation and management of resources and the Prevention budget
· Respond and action requests from the Community Risk Manager (AM)

· Work with the wider Service and Community Risk team to achieve strategic aims
7. To represent the Group Manager at appropriate Project Boards and monitor the delivery of activities across the department in their absence
8. To coordinate the Community Safety Prevention policies & business continuity plans.

9. To attend and represent the service at local, regional, and national meetings or events as appropriate/required.
10. To provide mentoring support and guidance through the Personal Performance & Development (PPD) process and ensure individuals and teams receive appropriate training and development to enable them to carry out their role effectively and efficiently. 
11. To personally participate in the Personnel Performance & Development (PPD) Review process to identify personal training and development needs and to attend training events as directed.
12. To maintain security and confidentiality of information, whether computer based or otherwise in line with legislation, i.e. GDPR, Data Protection Act and all related DSFRS’s related Policies.
13. To actively promote the Service’s Core Values and comply with Diversity and Inclusion and all Service policies. Promote inclusivity both internally and externally to ensure we engage with everyone in our communities.
14. To perform tasks in a safe manner in accordance with Health and Safety policies and legislation
	


	Core Values of the Service



	We are Honest
	

	We are Proud to Help
	

	We are Respectful
	

	We Work Together
	


	Signed acceptance of the Core Values of the Service and agreement that the Job Description is a fair and accurate statement of the requirements of the job:

	Job Holder
	
	Date
	

	Job Holder’s Manager
	
	Date
	

	Designated Senior Manager (if applicable)
	
	Date
	


	Person Specification

	Grade: 8                                               Job Title:     Deputy Head Community Safety Prevention                                                                                                                                                                                                                                                                                                                                                                                             

	Key Competencies

	


	E=Essential  

D=Desirable
	Measured by:

(A = Application, T = Test and I = Interview)

	
	
	A
	T
	I

	Proven successful track record of leadership within a Community Safety environment
	E
	X
	
	X

	Proven ability in strategic development, continuous improvement, and standards of excellence, identifying and accessing opportunities  
	E
	X
	
	X

	Ability to recognise potential impact and implications of actions from a strategic perspective
	E
	X
	
	X

	Strong communications/interpersonal skills including ability to present information clearly, concisely and accurately and to influence and persuade others using diplomacy and advocacy developing successful networks internally and externally
	E
	X
	X
	X

	Ability to use data and evidence in decision making, using research, analytical and report writing skills to evidence decisions
	E
	X
	X
	X

	Excellent planning, resource and budget management and organisational skills
	E
	X
	
	X

	A high level of personal resilience and the ability to effectively deal with tight deadlines and competing priorities
	E
	X
	
	X

	Ability to develop innovative solutions to complex problems/practical ways to overcome barriers
	E
	X
	X
	X

	Proven exposure of managing diverse teams including motivating, support, delegation, coaching, mentoring and performance review/management and promoting an inclusive culture of equality, diversity and fairness
	E
	X
	
	X

	Good ICT skills e.g. a working knowledge of MS Office software packages (Outlook, Word, Excel PowerPoint)
	E
	X
	X
	X

	Ability to recognise and provide great public service and value for money
	
	
	
	

	Work Experience

	
	E=Essential  D=Desirable
	A
	T
	I

	Experience of working with all levels of staff including senior managers internally and externally at all levels in advisory, negotiating and influencing role
	E
	X
	
	X

	Extensive experience of managing teams who work with the community and voluntary sector using negotiating, diplomacy, advocacy, and influencing, skills.
	E
	X
	X
	X

	Proven ability of developing and reviewing critical organisational documentation, to include but not exclusively relating to:

· Strategies & policies

· Business plans/cases
· Risk Registers
· Project Management Tools

· Performance Indicators

· Service Level Agreements
· Business continuity plans
	E
	X
	
	X

	Evidence of experience setting targets, provide support and managing performance effectively
	E
	X
	
	X


	Experience of developing and reviewing partnerships with other organisations
	E
	X
	
	X

	Experience of working with public authorities using negotiating, diplomacy, advocacy, and influencing, skills
	D
	X
	
	X

	Qualifications/Knowledge 

	
	E=Essential  D=Desirable
	A
	T
	I

	In-depth knowledge of community-based legislation and associated Government directives.
	E
	X
	
	X

	Expert knowledge in each of the following disciplines:
· community engagement
· community resilience
· community safety
	E
	X
	
	X

	Practical knowledge of leading, developing and reviewing partnerships with other organisations
	E
	X
	
	X

	Experience of working with the Community and Voluntary Sector
	E
	X
	
	X

	Good working knowledge of MS Office software packages (Teams, Outlook, Word, Excel, PowerPoint)
	E
	X
	X
	X

	Knowledge of charity legal and constitutional frameworks
	D
	X
	
	X

	Graduate level or professional qualification in a related field or evidence of equivalent qualification or relevant experience
	D
	X
	
	X

	Personal Qualities and Attributes 

	
	E=Essential  D=Desirable
	A
	T
	I

	No convictions that in the view of DSFRS render the applicant unsuitable for working with children, young and vulnerable people (Post holder will undergo Security/Discloser checks as deemed necessary by Devon and Somerset Fire & Rescue Service)
	E
	X
	
	

	Demonstrable ability to self-motivate, innovate and drive change, including ability to take decisions and work independently with minimum guidance or supervision
	E
	X
	
	X

	Excellent team manager, leader, and communicator, with ability to successfully delegate and motivate individuals
	E
	X
	
	X

	Strong customer service ethos to meet stakeholder expectations
	E
	X
	
	X

	Outwardly focused and proactive in identifying, examining, and assessing opportunities 
	E
	X
	
	X

	Commitment to continuous improvement both in relation to self and management of the wider team
	E
	X
	
	X

	Flexibility to work outside of standard office hours at varying locations as determined by the needs of the Service 
	E
	X
	
	X

	Holds a valid driving licence and a willingness to travel regionally on a frequent basis (Post holder will require a DSFRS driving assessment)
	E
	X
	
	X


	FACTOR GUIDES

	Supervision/Management of People

	Level 3
	Direct supervision of at least one employee carrying out tasks in one identifiable area of work or, for example, work of a project nature.

	Creativity and Innovation

	Level 4
	Creativity and innovation are essential to the job and need to be regularly exercised within general guidelines.

	Contacts and Relationships

	Level 4
	Situations where the content and outcome are not straightforward or well established and could involve more detailed assessment, planning, evaluation, care and assistance. Some authority in the provision of services is required.

	Decisions – Discretion

	Level 3
	Work is carried out within programmes and objectives where there is a wide range of choices and where advice is not normally available and/or decisions where policy, procedures and working standards provide only general guidelines.

	Decisions – Consequences

	Level 3
	Decisions which have significant implications for the service or significant effects on employees or other individuals or other organisations 

	Resources

	Level 1
	Little or no responsibility for physical or financial resources.

	Work environment – Work Demands

	Level 3
	Work subject to deadlines involving changing problems, circumstances or demand.

	Work environment – Physical Demands

	Level 1
	Work requiring normal physical effort.

	Work environment – Working Conditions

	Level 1
	Work normally performed in a heated, lit and ventilated indoor environment; may be exposed to occasional noise or outside conditions.

	Work environment – Work Context

	Level 1
	Work involves minimal risk to personal safety of injury, illness or health problems arising from the environment or the public/clients.

	Knowledge and Skills

	Level 4

	Ability to undertake work of a variety of advanced tasks, confined to one function or area of activity, which requires detailed knowledge and skills in a specialist discipline.
Ability to undertake work of a range of advanced activities:

EITHER

applying to more than one function which requires detailed knowledge and skill in a specialist discipline;

OR

applying to one function which requires detailed knowledge and skills in more than one specialist discipline



