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Job description and person specification

Devon and Somerset Fire and Rescue Service

Job description

Job title: Community Safety Operative Support 
Grade: Grade 3
Department: Prevention
Reports to: Home Safety Team Manager Grade 6
Line manager responsibilities: None
Updated: 24/06/2019

Main purpose of job: 
To support the Community Safety Operative in ensuring Community Safety personnel are supported in all aspects of the home safety visit programme and to assist with the installation and maintenance of specialised home safety equipment. Assist the Home Safety team with administrational duties.

Main responsibilities and duties: 
1. To distribute and fit smoke/heat detectors and associated equipment for home safety visits as directed by the Community Safety Operative. 
2. To support the Community Safety Operative in maintaining the Community Safety equipment stores and ensuring adequate supplies of promotional materials are available at all times. 

3. Assist the home safety team with administrational duties and support booking HSV’s. 

4. To use Service owned cars and light vans to perform various errands e.g., delivery of stores, equipment, etc.
5. To undertake cleaning, maintenance and standard tests of Service vehicles.
6. To ensure campaigns and community safety events are supported by delivery of RTC reduction vehicles, CFS trailers, Chip Pan Units and other community safety resources etc.
7. To assist with the transportation of vehicles, operational and training equipment within the Service, liaising with other departments as necessary.
8. To undergo specific training as necessary, for the safe and effective conduct of the role, e.g. manual handling and health & safety.  
9. To participate in the Personal Performance & Development (PPD) Review process to identify personal training and development needs and to attend training events as directed.

10. To maintain security and confidentiality of information, whether computer based or otherwise in line with legislation, i.e. Data Protection Act and all related DSFRS’s related Policies to include Data Protection Act 1998 Service Policy document.

11. To actively promote the Service’s Core Values and comply with Equality and Diversity and all Service policies.

12. To perform tasks in a safe manner in accordance with Health and Safety policies and legislation

Core values of the Service

· We are proud to help
· We are honest
· We are respectful
· We are working together

Please follow this link to the Service Core Values Behavioural Framework

Signed acceptance of the core values of the Service and agreement that the job description is a fair and accurate statement of the requirements of the job:-

Job holder:									Date:

Job holder’s manager:							Date:

Designated senior manager (if applicable)				Date:












Person specification

Grade: 3
Job title: Community Safety Operative Support

Please refer to the numbered criteria below when completing the application form, as this will provide the basis for shortlisting.

Key competencies                           

1. Good planning and organisational skills
Essential and measured by application, test and interview

Good Communication skills both verbal and written
Essential and measured by application, test and interview

2. Proven ability to undertake manual handling duties 
Essential and measured by application, test and interview

The ability to work without supervision
Essential and measured by application and interview

3. The ability to work within set timescales and deliver against set targets
Essential and measured by application, test and interview

Working knowledge of Microsoft (Outlook Word and Excel)
Desirable and measured by application and interview

Work experience

Experience of basic vehicle maintenance and vehicle cleaning
Desirable and measured by application and interview

4. Proven administration and time management skills 
Essential and measured by application and interview


Qualifications and knowledge

Good standard of numerical, verbal and written communication skills
Essential and measured by application and interview

Knowledge of Health & Safety legislation 
Desirable and measured by application and interview

Personal qualities and attributes

Willingness to undergo enhanced DBS in line with DSFRS requirements
Essential and measured by application and interview

Ability to work on own initiative and as part of a busy team
Essential and measured by application and interview

Good Interpersonal skills
Essential and measured by application and interview

A commitment to continuous improvement
Essential and measured by application and interview

Valid current full driving licence (car)
Essential and measured by application and interview

Valid current full driving licence (LGV, trailer towing and minibus)
Desirable and measured by application

Flexible approach to working hours and arrangements
Essential and measured by application and interview

Ability and tact to work at all levels within an organisation
Desirable and measured by application and interview


Factor guides

Supervision/management of people
Level 

Creativity and innovation
Level 

Contacts and relationships
Level 

Decisions – discretion
Level 

Decisions – consequences
Level 

Resources
Level 

Work environment – work demands
Level 

Work environment – physical demands
Level 

Work environment – working conditions
Level 

Work environment – work context
Level 

Knowledge and skills
Level 
